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} JAMB SERVICOM CELEBRATES CUSTOMER SERVICE WEEK,
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) 2021-2022/3 RANKING TABLE OF INSTITUTIONS WHICH REACHED
THE FINAL BY SCORING ANY OF THE 30 POINTS AVAILABLE
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[ZIEAD: ADMISSION OF CANDIDATES WITH MINIMUM ADMISSIBLE AGE
OF16 YEARS

} WEEKLY REPORT OF TERTIARY INSTITUTIONS MATRICULATION
AND JAMB ANALYSIS

ATTENTION!!!

= MINIMUM SCORE FOR 2024
* Age - Minimum of 16years.

* Every institution to stick to
its submitted minimum
score.

= No institution can admit
below its self-prescribed
minimum score.

= Institutions that choose to
admit candidates with low
scores cannot admit any-
one whose score is lower
than the following:

University: 140

Colleges of Education:100

epiToriAL BoARD  ISERVICOM SERVICE WEEK: JAMB RATED

M'rs. Nnenna Akajemeli, the National

Coordinator/CEO SERVICOM

he National Coordinator/CEO of
the Service Compact with All

Nigerians (SERVICOM), Mrs.

ISSN: 2672-4103 Vol.4 No. 7

Nnenna Akajemeli, has commended the
Joint Admissions and Matriculation
Board (JAMB) for its exemplary service
delivery, particularly in addressing the
needs of the large population of Nigerian
youths seeking tertiary education.

In her keynote address at JAMB's 2024
Customer Service Week celebration,
themed "Above and Beyond,” held on
Monday, November 11, 2024, across all of
the Board's offices nationwide, Akajemeli
praised JAMB for its effective and
efficient service delivery, as well as its
robust redress mechanisms aimed at
promptly addressing complaints from
candidates and the general public. She
asserted that JAMB is “adding value to
service delivery in the nation.”

Contd in Pg 6

JAMB REGISTRAR AND DIRECTOR
HONOURED WITH SERVICOM AWARD

he Registrar of the Joint

Admissions and Matriculation

Board (JAMB), Prof. Is-haq
Oloyede, and the Director of Finance and
Accounts, Mr. Mufutau Bello, have been
awarded the 2024 Service Compact with
All Nigerians (SERVICOM) Award of
Excellence.
The awards were presented during
JAMB's 2024 Customer Service Week,
held from November 11 to 13, 2024, in

recognition of their exceptional support
for the SERVICOM Unit and their steadfast
commitment to promoting excellent
service delivery within the Board.

To emphasize the Board's dedication to
customer satisfaction, the Registrar
unveiled the SERVICOM Customer Survey
and complaint boxes. These boxes,
strategically placed at the Board's

Contd in Pg 7

JAMB BEGINS CENTRE ACCREDITATION

FOR 2025 UTME

he Joint Admissions and

Matriculation Board (JAMB) has

officially commenced the
accreditation of centres for the 2025
Unified Tertiary Matriculation
Examination (UTME). This accreditation
process is a critical first step in
preparation for the annual examination.
All new Computer-Based Test (CBT)
centres who desire to participate in the
2025 UTME exercise are to first visit

https://www.jomb.gov.ng/Pdfs/CBT_cen
tre_requirements.pdf to avail themselves
of the requirements for establishing a
JAMB-approved CBT centre.

This exercise is designed to ensure that
only credible centres are approved and
utilized for the examination, thereby
sustaining the integrity of the annual
assessment. Following this, these centres
should notify the Board in writing of their
intention to participate in the

Contd in Pg 8




he Joint Admissions and
Matriculation Board (JAMB)
has once again received
accolades for its significant
contributions to the education
sector, particularly for its
commitment to transparent
admissions processes.
Prof. Is-haq Oloyede and his
management team were praised for
their meticulous approach in
executing credible admissions
through the Central Admission
Processing System (CAPS), which has
beenin place for nearly sevenyears.
During the 14th matriculation
ceremony at the Federal University,

Oye-Ekiti (FUOYE) on November 14,
2024, Vice Chancellor Prof. Abayomi
Fasina highlighted CAPS as a
legitimate avenue for processing
admissions into higher education
institutions in Nigeria, stating that it
has reinvigorated confidence in the
system.

Prof. Fasina announced that over
8,000 new students were admitted
to various programs for the
2024/2025 academic session,
emphasizing that these admissions
adhered strictly to established
guidelines via CAPS.

He further noted that FUOYE is
rapidly emerging as a leading

DS JAMB FOR CAPS INITIATIVE

institution in the country, having
received approximately 64,000
applications during the recent
admission cycle, making it the third-
most subscribed university in Nigeria.
In a statement made during the
ceremony, Mr. Hassan Lawal, the
JAMB Ekiti State Coordinator who
represented the Registrar, cautioned
against any attempts to engage in
backdoor admissions. He reiterated
that JAMB would not condone any
actions that violate legal provisions
and emphasized that institutions
adhering to proper admission
protocols would be recognized with
the NATAP-M Award.

BRIDGING DISCIPLINES FOR SUSTAINABLE

DEVELOPMENT IN NIGERIA AND GLOBAL TRENDS

olicy makers in Nigeria have

been urged to reduce the

country's overreliance on ail
by exploring credible alternatives,
such as agriculture and other
sectors. This call was a key takeaway
from the 1st National Research
Conference 2024 organized by the
Muslim Lecturers Association of
Nigeria, held on November 5, 2024,
at Summit University in Offa, Kwara
State.
During the conference, Mr. Habib
Maiyaki, the Zonal Director of NHA

llorin, represented the Registrar and
expressed gratitude for the honour
bestowed upon him by the
conference organizers, who invited
him as a special guest of honor.

In alignment with the conference
theme, “Bridging Disciplines for
Sustainable Development in Nigeria
and Global Trends,” lead paper
presenter Prof. Hafiz Abubakar
emphasized the critical need for
collaboration and partnership
across various disciplines to achieve
sustainable development.

He argued that for Nigeria to
achieve rapid and sustainable
economic growth, the focus must
shift from oil to agriculture, which he
identified as the most viable
alternative for transforming the
country's economic landscape.

A highlight of the event was the
award for leadership and integrity
presented to the Registrar,
recognizing his contributions and
commitment to the field.

ADEBIYI WARNS NEWLY-MATRICULATED NEU
STUDENTS AGAINST INDISCIPLINE

he Gombe State Coordinator

of the Joint Admissions and

Matriculation Board (JAMB),
has warned the newly-matriculated
students of North-Eastern University,
Gombe, (formerly, Pen Resources
University, Gombe) against all forms
of indiscipline oncampus.
Adebiyi gave the warning on the
sidelines of the institution's
matriculation ceremony for the
2024/2025 academic year on
Saturday, 9th November, 2024, at
the Convocation Ground of the
institutionin Gombe.
Earlier, the Vice Chancellor of the

institution, Prof. Yusuph Amuda
Yahaya, disclosed that the school
had zero tolerance for social vices
and other forms of misconduct while
urging the students to face their
future with confidence and
resilience.

Speaking further, the VC
emphasised that learning is a
lifelong journey, and each step,
taken, no matter how small would
take them closer to their dreams.
According to the scholar, "We have
created an environment with
modern facilities, that promote
learning, creative thinking, and skills

that breed employers of labour not
job seekers.

"NEU strengthens respect for
students' ability and gives them
freedom to pursue their studies with
confidence. It is only through this
process that you can become one of
the best studentsin the world."

In his goodwill message, the Gombe
State Coordinator, Mr. Johnson
Adebiyi, admonished the
matriculants to be good
ambassadors of their institution
during and after their sojourn in the
university.
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JOINT ADMISSIONS AND MATRICULATION BOARD

REPORT OF INFLOW AND OUTFLOW FOR THE PERIOD
NOVEMBER 09 - NOVEMBER 15 2024

DESCRIPTION AMOUNT (N)
1| E-facilities/Sales 187159,000.00
2|PRC Service Charges 2,099200.00
TOTAL 189,258,200.00
The sum of N47,314,550.00 was auto-deducted by the OAGF
for Operating Surplus remittance to CRF.
S/N | DECRIPTION PURPOSE AMOUNT (N)
1| Staff Claims Various 39921,590.47
2| Supervision of Examination Third Party Examination 609,500.00
3| CBT Centres Third Party Examination 900,000.00
4 [Outsourced Service Cleaning Service 680,000.00
5(Redin Global Resources Books 2,000,000.00
6|Legal Service Reimbursible Expenses 1,500,000.00
7|Peace Building Development |[Staff Development 600,000.00
8|Umma Food Concepts Meals 120,000.00
9| Remita Financial Charges 15,285.99
TOTAL 46,346,376.46

=

18™ NOVEMBER

Silas Kanje Dauda
Rose Doose Jekele

Oluwasola Gbenga Ajongbolo
Victor Omobhude

20™ NOVEMBER
Raufu Atanda Oladipupo
Cordelia Ifeoma Onokah

Saminu Muhammed Almajir

Ofora Okwudili Okonkwo
Tijjani Muhammad Tukur

b Aliyu Abubakar
Emmanuel Adebayo Ganna
: S‘g 19™ NOVEMBER

Abdulazeez Oshioste Mohammed

Khadsjat Abdullahi Suleiman
217" NOVEMBER

Amina Olije Ado{i

Dada Simeon Olaosebikan

Salihu Omokayode Lawal

Oluwaseyi Michael Bada

22'"° NOVEMBER
Agboola Olajide Ayandiran
Herbert Anselem Ubeji
Justina Lami Ogar

Benedette Abraham Abuwatseye | Elizabeth Olwatoyin Folayan %

Abubakar Idris Gana
Muhammad Ahijo Aminu
Faisal Ahmad Tijjani

§~ | JAMB CELEBRATES STAFF BORN NOVEMBER 18™ - NOVEMBER 24™ 2024 E

23" NOVEMBER
Temitope Catherine Akintola = me
Yahaya Damina Dutse ey
Modinatu Bolanle ljandipe
Grace Ojochide Onalo
Ojoma Rose Ameh
Kikelomo Fisayo Ayoola _
Zubaida Kemisola Rahaman

24™ NOVEMBER =
Belinda Faustina Obaedo
Hussaini Abubakar Adamu

-
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VANGUARD, TUESDAY, NOVEMBER 12,
2024: Why Some 2024 NECO, WAEC
Candidates May Not Gain
Admission- NSSEC: - The Executive
Secretary of the National Senior
Secondary Education Commission
(NSSEC), Dr. lyela Ajayi, has said 40
per cent of the 2024 National
Examination Council (NECO)
candidates may not proceed to
tertiary institutions for no credit in
mathematics and English language.
Dr. Ajayi said this recently in Calabar
during his address at a five-day
capacity-building workshop for
selected English language and
mathematics teachers within the
South-South Geo-Political Zone.

The Executive Secretary said the
2024 NECO result showed that about
61 per cent of the candidates had five
credits or above, including
mathematics and English language,
while about 40 per cent could not
credit both core subjects. He urged
the teachers from the geopolitical
zone to take the training seriously and
step it down to other teachers who
did not participate in the programme.

NEW TELEGRAPH, TUESDAY,
NOVEMBER 12, 2024: Ministry, Senate,
TETFund Unite for Reforms,
Transformation in Tertiary Education:
- Towards advancing initiative that
will bring and strengthen reforms in
the nation's tertiary education sub-
sector, the Federal Ministry of
Education, Senate Committee on
Tertiary Institutions, and Tertiary
Education Trust Fund (TETFund) have

pledged to work in synergy to
transform system for optimal delivery.
The commitment to strengthen
Nigeria's education sector was
disclosed when the newly appointed
Minister of Education, Dr. Tunji Alausa,
hosted the Senate Committee on
Tertiary Institutions and TETFund, led
by its Chairman, Senator Muntari
Dandutse who visited the Ministry on
oversight geared at advancing
initiatives across tertiary institutions.
The Director, Press and Public
Relations, Folasade Boriowo, in a
statement, noted that the visit was
aimed at assessing ongoing
programmes in order to develop
strategic solutions that would tackle
key challenges ranging from
curriculum enhancements to
allocation of critical infrastructure
funding.

NEW TELEGRAPH, TUESDAY,

NOVEMBER 12, 2024: LASU-ACEITSE:

Okebukola, Others Seek

Collaboration Among African

Academics: - A retired Don at the
Lagos State University (LASU) and
pioneer Director of the Lagos State
University Africa Centre of Excellence
for Innovative and Transformative
STEM Education (LASU-ACEITSE),
Emeritus Professor Peter Okebukola,
has stressed the need for African
academics to collaborate in
developing workable solutions to
local challenges.

He made the call in his presentation
during a seminar presentation and
research exhibition organised by the

Centre, which took place at the
LASU-ACEITSE Lecture Hall and
Pavilion, Ojo main campus of the
state university.

In his presentation, titled: "Ten Years
of CTCA: Evolution of CTCA 2.0 for
Breaking Barriers to STEM Teaching
and Learning,” Prof. Okebukola, the
former Executive Secretary of
National Universities Commission
(NUC), challenged the students to
concentrate on indigenous
knowledge in teaching and research,
even as he dispelled the notion that
"white is always right.”

VANGUARD, WEDNESDAY,
NOVEMBER 13, 2024: 2024 SSCE:
NECO Confirms Full Payment of
Examiners' Allowances: - The
National Examinations Council
(NECO) has announced that it has
fully paid allowances to all 72,138
examiners it engaged as ad-hoc
staff for the 2024 Senior School
Certificate Examination (SSCE).

In response to recent speculations
claiming the Council deliberately
withheld examiners' payments, NECO
clarified that it encountered some
delays due to incorrect bank details
submitted by certain examiners,
which temporarily affected the
payment process.

In a statement released by the Acting
Director of Information and Public
Relations, Mr. Azeez Sani, “NECO has
completed payment of examiners'
allowances as of today, Wednesday,
November 13, 2024, in accordance

Contd in Pg 5
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«Education in the Media

with the Council's payment plan,” the
statement read. Also in Punch,
Wednesday, November 13, 2024;
Leadership, Wednesday, November
13,2024

VANGUARD, THURSDAY, NOVEMBER
14, 2024: Violence in Schools: Group
Seeks National Policy on Bullying: - A
non-profit organisation, the African
Principals Conference Initiative, APCI,
has called on the government to
enact a policy that will curb bullying
and other violent activities in the
nation's schools.

This is just as the group is taking its
campaign against bullying to schools
across the country with the message
that schools should be placed where
kindness, empathy and other good
virtues are entrenched in the lives of
learners, teachers, administrators
among others.

According to the Convener, Mr
Joseph Ayodele, the group held two
summits in Abuja and Lagos to draw
attention to the menace of violence
and bullying in schools.

"The first summit held in Abuja on
October 28, this year and was
followed by that of Lagos on October
31. It was themed “Bullying and
Violence in Schools Impact Summit.”

NEWS AGENCY OF NIGERIA,
THURSDAY, NOVEMBER 14, 2024:
Prioritise Education Over Strikes,
Minister Urges Labour Unions: - Dr.
Tunji Alausa, Minister of Education,

has appealed to labour unions in the
sector to prioritise education over
strike for the good of the future of the
Nigerian students.

Dr. Alausa said this at the 359"
Quadrennial National Delegates
Conference of the Senior Staff
Association of Nigerian Universities
(SAANU) on Wednesday, November
13, 2024 in Abuja with the theme,
"Respecting Collective Bargaining
Agreements and Industrial Peace in a
Democracy.”

He said that industrial action should
not be the first line option in seeking
government's attention to the unions'
demands...

DAILY TRUST, THURSDAY, NOVEMBER
14, 2024: FG Extols Bingham
University's Milestones: - The Federal
Government has extolled Bingham
University, Karu, for recording many
milestones since its inception,
especially its dedication and hard
work in nurturing and guiding
academic accomplishments of its
students.

The Executive Secretary of National
Universities Commission (NUC) Chris
Maiyaki who stated this at the
varsity's Sth Combined Convocation
Ceremony for the 2022/2023 and
2023/2024 academic sessions, in
Karu recently, said: "It is heart-
warming that in 19 years the university
has weathered several storms and

Contd From Pg 4

stayed the same on the course of
academic growth and development
with about 80 programmes being
offered in 15 faculties and a student
population of about 9,000 at
undergraduate and postgraduate
levels. This is a noble feat considering
the obvious challenges of funding
and open sponsorship.” Also in News
Agency of Nigeria, Sunday,
November 10, 2024

DAILY TRUST, FRIDAY, NOVEMBER 15,
2024: ANCOPSS, NUT, NAPPS Set
Agenda for New Minister: -
Stakeholders in Nigeria's education
sector have advised the newly
appointed Minister of Education, Dr.
Olatunji Alausa, to prioritise the
effectiveness of the basic education
curriculum and collaborate closely
with State Commissioners of
Education and agencies across the
country.

The National President of the All
Nigeria Confederation of Principals
of Secondary Schools, Mr Musa
Ibrahim, also emphasised the need
for a comprehensive review of the
curriculum. “The curriculum should be
designed in a way that enables
learners to engage in practical
activities, fostering skill development
alongside academic knowledge.” He
said.

B EXAMINOTRICKS ®
ExAnnlN TRIY

LEADERSHIP, TUESDAY, NOVEMBER 12, 2024: Education Minister Suspends 13 Pupils in Enugu Unity College for
Bullying Schoolmate: - The Federal Government has ordered the immediate suspension for six weeks of all 13
students allegedly involved in bullying their fellow students in Senior Secondary (SS1) at Federal Government

College, Enugu, on November 7.

The Minister of Education, Dr. Maruf Alausa, ordered the suspension to allow the Disciplinary Committee set up by
the Federal Ministry of Education to conduct a thorough investigation into the incident. The action of the Ministry of
Education followed the circulation of a disturbing video on social media platforms, where a group of students were
seen assaulting a student identified as an SS1student.
The Director of Press and Public Relations, Folasade Boriowo, issued a statement in Abuja stating that the Minister of

Contd in Pg 6
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«Examinotricks

Education, Dr. Alausa, reaffirmed the Ministry's unwavering commitment to maintaining a safe and conducive
learning environment in all federal schools across Nigeria. Also in SaharaReporters, Wednesday, November 13, 2024;
Vanguard, Wednesday, November 13, 2024; Punch, Wednesday, November 13, 2024; Daily Trust, Wednesday,
November 13, 2024; TVC, Wednesday, November 13, 2024; NTA, Wednesday, November 13, 2 204; Guardian,
Thursday, November 14, 2024

DAILY TRUST, FRIDAY, NOVEMBER 15, 2024: Four Kogi Varsity Lecturers Dismissed for Sexual Misconduct: - The
Governing Council of the Federal University, Lokoja, has approved the dismissal of four lecturers on account of
examination misconduct and sexual misconduct. The Governing Council gave the approval at its Second Council
Meeting on Thursday, November 14, 2024.

This is coming on the heels of the investigation following allegations of examination malpractices and sexual
harassment levelled against the lecturers last year.

The Council, under the leadership of Senator Victor Ndoma-Egba, said, “The Council will not tolerate any unethical
conduct in the university” and urged the university to quickly process the remaining cases of misconduct pending,
especially the one in the Faculty of Sciences trending in the media, while cautioning staff members and lecturers

against all forms of molestation of students.

A cross-section of staff during the SEh
ICUSTOMERS WEEK celebration lecture.

Akajemeli attributed JAMB's
impressive performance to the
visionary leadership of the Registrar,
Prof. Is-haq Oloyede. She
commended the Registrar's
commitment to ensuring efficient
service delivery, innovative
leadership, and the use of
appropriate technology to enhance
service quality. “Service in JAMB is
reliable, prompt, and efficient. Good
service leads to loyalty, satisfaction,
and quality feedback,” she stated.

To further enhance service delivery,
Akajemeli revealed that her office, in
collaboration with the National
Identity Management Commission
(NIMC), has established a WhatsApp
chat group to address identified
issues and foster synergy for a
seamless UTME registration exercise.
“Customer Service Week highlights
the importance of people in
boosting morale and teamwork,
particularly regarding inter-agency

wSERVICOM CUSTOMER WEEK: JAMB Rated High in Service Delivery

Ll gl .
Mrs. Ngozi Akinbodewa, Director of
Operations at SERVICOM
collaboration necessary for
successfully placing suitably
qualified candidates in tertiary
institutions,” she noted.
Additionally, Akajemeli emphasized
that Customer Service Week serves
as a platform to recognize and
reward employees for their
significant contributions to
conducting matriculation
examinations for entry into
universities, polytechnics, and
colleges of education, among
others. She also underscored the
importance of sharing success
stories from these examinations.
The event featured two
presentations: “"Exceeding

6 &3 November 18 2024
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Expectations: Our Commitment to
Excellence Delivery” by Mrs. Ngozi
Akinbodewa, Director of Operations
at SERVICOM, and “Customer Care:
Imperatives for Above and Beyond
Service Delivery” by Mrs. Nike Aina,
Team Lead C at SERVICOM.
Goodwill messages were delivered
by selected principals of secondary
schoolsin Abuja.

Earlier, JAMB Nodal Officer Mrs.
Ngozi Egbuna explained that this
was the second edition of the
SERVICOM Customer Service Week
held by JAMB, aligning with the
global trend of prioritizing consumer
needs and recognizing all parties in
the service value chain.

Mrs. Nike Aina, Team Lead C at SERVICOM

B A Weekly Publication of the Office of the Registrar H



.JAMB Registrar and Director Honoured With SERVICOM Award

o §

oL

(L-R): Prof. Is-haq Oloyede, Registrar, JAMB presenting a plaque of honour to Mrs. Nnena
Akajiemeli, the SERVICOM National Coordinator,

the Professional Registration Centre
in Kogo, are designed to enhance
service delivery by gathering quality
feedback from stakeholders.

In his address, the Registrar
expressed his pleasure at the
presence of key stakeholders, noting
that JAMB is fundamentally an
educational institution. He was

717'

secondary school principals join the
Board in celebrating SERVICOM
Customer Service Week.

He highlighted that the week is an
opportunity to honour the critical
stakeholders who have contributed
to JAMB's success. He urged staff to
act as good ambassadors for the

Contd From Pg 1

Board and to maintain integrity,
avoiding any actions that could
tarnish their reputations or
jeopardize their careers.

Prof. Oloyede pointed out that JAMB
has established a strong reputation
for itself, and it is a source of pride to
see its staff recognized for their
diligence and resourcefulness across
various platforms. He also
commended JAMB Nodal Officer,
Mrs. Ngozi Egbuna, for her innovative
leadership of the SERVICOM Unit
and her dedication to her
responsibilities.

Additionally, the Registrar
announced that the 2024/2025
Staff Promotion exercise would
occur in the first quarter of the
following year, encouraging staff to
prepare for the upcoming process.
Highlights of the event included the
cutting of a cake to celebrate
SERVICOM Customer Service Week
and a display of cultural attire by
participants, with cash prizes
awarded to the best-dressed staff
members.

SECURITY FUNDAMENTAL TO JAMB OPERATIONS-

ADELEKE

n Monday, November 11,2024,

Mrs. Olajumoke Adeleke, the

Acting Director of the Ibadan
Zonal Office, emphasized the critical
importance of security to the
operations of the Joint Admissions
and Matriculation Board (JAMB).
Speaking during an interactive
session with operatives of the
Nigeria Security and Civil Defence

Corps (NSCDC) in her office, which
coincided with a change of baton for
the officers, Adeleke urged the newly
deployed operatives to prioritize
honesty and dedicationin their roles.
She highlighted the necessity of this
call, given JAMB's position as a
social-impact organization
committed to providing quality
services to young Nigerians.

ENGR. MOMMOH LAID TO REST

he remains of Engr. Paul

Mommoh were laid to rest at

Gudu Cemetery in Abuja on
Friday, November 15, 2024.
Engr. Mommoh was born on July 20,
1944, and passed away on October
14, 2024. He was a distinguished
engineer and the husband of Mrs.
Anne Mommoh, a retired Acting

Director of the Admissions
Department at JAMB.

Throughout his life, Elder Mommoh
was an active member of the Bwari
Division of the Police Community
Relations Committee (PCRC), and his
significant contributions to fostering
peace in the Bwari community were
widely recognized.

In response, Beat Coordinator SC
Adeeyo Oluremi assured the Acting
Director of his team's unwavering
commitment to safeguarding the
lives and property of the Board
entrusted to their care. He also
stressed the importance of adhering
to professional ethics to ensure that
they fulfill their duties diligently.

He is survived by his wife, children,
and grandchildren.

On behalf of the Management and
all staff members of the Board,
JAMBulletin extends heartfelt
prayers for the peaceful repose of his
soul.
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JAMB Begins Centre Accreditation for 2025 UTME

accreditation exercise. This
notification should be addressed to
the Registrar of JAMB through the
Zonal Director or State Coordinator
intheirrespective states.
Established centres that were
successfully accredited and
participated in the 2024 UTME
without any issues should proceed to
register their interest through the
Centre Management System (CMS)
Portal.

The Zonal and State Offices will
create accounts for new centres on

the CMS Portal to facilitate their
registration. All centres must
conduct an Autobot/Autotest on a
date that will be communicated to
them, as part of their preparation for
the physical accreditation visit by
the Board's team. It is essential to
note that the Autobot/Autotest is
mandatory; only centres that
successfully complete this test and
meet the necessary criteria will be
eligible for a physical visit.

Only centres that qualify will receive
information regarding the date for

Contd From Pg 1

the physical accreditation exercise,
scheduled for December 2024.
Centres that do not achieve
satisfactory results on the
Autobot/Autotest will not be
revisited.

Centres that meet all stipulated
requirements will be approved and
included by the Board for the 2025
UTME registration and examination.

JAMB SERVICOM CELEBRATES CUSTOMER SERVICE

WEEK, ADVOCATES IN SECONDARY SCHOOLS

edition of the JAMB Customer

Service Week, the JAMB NHQ
SERVICOM Unit has expressed
gratitude to candidates,
stakeholders, and dedicated staff
members for their significant
contributions to effective service
delivery.
To further this initiative, the Unit has
launched a nationwide sensitization
campaign aimed at informing
prospective 2025 UTME candidates
about the registration process and
helping them avoid errors that could
impact their future.
This year's event coincided with the
symbolic birthday of the Registrar,
Prof. Is-haq Oloyede, and was
celebrated globally from October 2
to 6, 2024. Due to other
commitments, JAMB designated
November 11 to 13, 2024, for the
celebration, showcasing various
landmark achievements of the
SERVICOM Unit over the years.
The sensitization campaign was
conducted across all JAMB state
and zonal offices during the three-
day event.
During visits to selected schools in
Bwari and the FCT Area Councils,
JAMB Nodal Officer Mrs. Ngozi
Egbuna guided attendees through
the necessary procedures for the
upcoming 2025 UTME registration.
She explained that candidates must
first generate a profile code via

In celebration of the second

55019 or 66019. Once generated, the
candidates' biodata will be retrieved
from the National Identity
Management Commission (NIMC)
portal, making the code a unique
and irreversible identity on the JAMB
portal.

Mrs. Egbuna also emphasized that
after successfully generating a
profile code, candidates should visit
any JAMB-approved Computer-
Based Test (CBT) center to purchase
ane-PIN for registration.

She urged candidates to make any
necessary corrections with NIMC well
in advance and ensure all changes
are accurately reflected before the
registration process, as any
discrepancies in biodata cannot be
amended post-registration.
Furthermore, Mrs. Egbuna advised
candidates to ensure that their NIMC
details match those provided to
JAMB and reflected in their O level
results, noting that inconsistencies
could hinder their mobilization for the
mandatory one-year national youth
service.

In her concluding remarks, she
cautioned candidates against
applying substances like abrasives
or henna (known as “Laale”) on their
fingers, as this may distort their
fingerprints and complicate
biometric verification during
registration. She encouraged all staff
members to continue supporting
candidates beyond the registration

period, aligning with this year's
theme: “Above and Beyond.”
Among the secondary schools
visited in Abuja during the campaign
were: Federal Government Girls
College, Bwari; Excellence Kiddies
Montessori Academy; Government
Day Secondary School; De-
Gopherwood Montessori School;
Government Secondary School
(Black and White), Kubwa; Metro
International School, Dutse; Total
Child Model School, Dutse;
Government Girls Secondary
School, Dutse; and Government
Technical College, Bwari.

In a related effort, the JAMB
SERVICOM llorin NHQ Annex Office
visited six selected senior secondary
schools in Kwara State, including Al
Mowrid Senior Secondary School,
Taoheed Senior Secondary School,
Royal Crescent Group of Schools,
Kulende Senior Secondary School,
C&S Secondary School, and His
Grace Secondary School.

School staff expressed gratitude to
JAMB for the sensitization efforts
and interactions with students. One
teacher suggested creating an
algorithm to automatically fill UTME
subject combinations based on
course selections during registration
to prevent errors.

The Ibadan Zonal Office also
participated in the advocacy
campaign, visiting lkolaba Grammar
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JOINT ADMISSIONS AND MATRICULATION BOARD

National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria.
Tel: 08123658955, 08166335513 http://www.jamb.gov.ng

PROF. IS-HAQ O. OLOYEDE, $@i&® o/ ovtu
Registrar/Chief Executive

OFFICE OF THE REGISTRAR

No. 2024ff.04 6'" May, 2024

MANDATORY USE OF THE NATIONAL IDENTIFICATION NUMBER (NIN) FOR
REGISTRATION WITH JAMB BY CANDIDATES APPLYING FOR NON-REGULAR

PROGRAMMES

This Advisory is issued to all the concerned institutions, and candidates desirous of
applying to study under the non-reqular mode of study in tertiary institutions in
Nigeria.

As part of measures to checkmate the nefarious activities of fraudulent characters, who are
scheming to compromise candidates’ records through dubious registration channels and in
compliance with its enabling act, JAMB has mandated that all applicants desirous of studying in
Nigerian tertiary institutions must provide their NIN while registering for any programme of study
in any tertiary institution in Nigeria irrespective of whether the mode of study is regular and
non-regular.

2. Consequently, it has now become mandatory for all prospective candidates in the non-
regular category (NOUN, Distance Learning, Part-time and Sandwich programmes) to
create a profile code, before registering with JAMB, by sending their NIN, through their unique
phone number to either of the Board's sort code (55019 or 66019).

3. Immediately after the creation of profile, each candidate will proceed to a CBT Centre for
registration. After the registration, the candidate’s details will appear on the CAPS of the institution
of choice under non-regular admission. The institution will then propose and recommend to the
Board for approval and the candidate will accept and print admission letter.

4, Furthermore, all previous candidates in the non-regular programmes, who had not
integrated their NIN or unique phone number on the Board’s platform, would have to create a
profile using their respective NINs to access any of the services of the Board.

5. No candidate can use the process to change any of the data already supplied to the Board.

6. JAMB, as a responsive organisation that is conscious of the peculiarities of the non-regular
studies, will continue to make the registration process as flexible as possible by making its
platform available throughout the year. It is, therefore, expected that candidates, who fall under
this category, will apply through JAMB before approaching their preferred institutions to process
their admission with their respective JAMB registration humbers. They would also be expected to
pay their preferred institution a processing fee as determined by the respective institutions.

7. Please be guided for compliance.
SGD
Registrar
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JOINT ADMISSIONS AND MATRICULATIONBOARD

National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja, Nigeria.
Tel: 08123658955, 08166335513 http://www.jamb.gov.ng

PROF.IS -HAQO.OLOYEDE, CON, FNAL
Registrar/Chief Executive

ADMISSIONS

JAMB/ADMS/DO/192/V.1 1% September, 2024

The Vice Chancellor/Rector/Provost,
RE: CONDONMENT OF ILLEGAL ADMISSIONS BY JAMB

This is a reminder regarding Circular No. JAMB/ADMS/DO/192/V .1, dated July 31,
2024, which addressed the termination of the condonement process for illegal admissions
without registration numbers. In that circular, the Board requested that institutions declare such
candidates by August 31, 2024. This marked the first phase of the exercise, and a subsequent
deadline for registration and completion of the condonement process will be announced.

2. The second phase of the exercise, which pertains to the condonement of illegal
admissions for candidates with registration numbers has now commenced. The Board has the
necessary details and records for these candidates from earlier registrations.

3. By this development, institutions are hereby required to now (or never) disclose,
through the CAPS mail:

i. All candidates who were admitted illegally before 2017, that have JAMB registration
numbers and whose records are on their system, within the next one (1) month
beginning from 1* of September 2024.

ii. All candidates who fall within the 2017-2020 window for the Condonment of
Undisclosed lllegal Institutional Admissions (CUIIA) that have JAMB registration
numbers and had not been included in the earlier declaration made by the institution.
This is to be done within the next one (1) month beginning from 1 of September
2024.

4. The dateline for all these disclosures will be 30" of September 2024 after which no
declaration will be entertained.

5. The Board would like to emphasize that any admissions granted during the specified
periods (pre-2017 and 2017-2020) will no longer be recognized or condoned unless disclosed
within this one-month window. Only students listed in the declared submissions will be
permitted to register with the Board. A deadline for the completion of all condonement
processes will be established.

Contd in Pg 15
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6.

Contd From Pg 14

These measures are implemented to address previously abused admission windows while

reaffirming that CAPS remains the sole authorized platform for admissions. Institutions are
strongly advised to adhere to these guidelines.

7.
of the Board, please.

Mohammed A. Babaji
Director Admissions
For:Registrar

While urging you to accord this circular the attention it deserves, accept the best regards

Contd From Pg 1

JAMB SERVICOM Celebrate Customer Service Week, Advocates in Secondary Schools

School |, Oba Akinyele Memorial
High School, and lkolaba Grammar
Schoolllin Oyo State.

Similarly, the Lafia Zonal Office's
advocacy team, led by SERVICOM
Unit Head Mr. Ndaliman Muazu
Baba, visited Command Secondary
School, Jofag Secondary School,
and Gorgeous Secondary School in
Lafia for the sensitization program.
The Benin Zonal Office marked its
Customer Service Week with visits to
Divine Wisdom Secondary School,
Cradle High School, and Inomwan
Foundation Secondary School, led
by the Zonal Director and SERVICOM
Unit staff.

In Gombe State, the JAMB
SERVICOM Unit, under State
Coordinator Mr. Johnson Adebiyi,
reaffirmed its commitment to
ensuring candidate satisfaction
through the Board's technology-
driven solutions. He emphasized the
importance of Customer Service
Week (CSW) in recognizing the value
of customer service and the
individuals who support customers
daily.

Mr. Adebiyi noted that this year's
CSW theme, “Above & Beyond,”
underlines JAMB's dedication to
surpassing candidates'
expectations with innovative
assessment and educational tools
designed to enhance service
delivery.

In his presentations at Government

Science Secondary School,
Government Day Secondary School,
and Government Day Secondary
School Pilot in Gombe, Mr. Mubarak
Sani Aliyu, Head of the SERVICOM
Unit, outlined the "Procedures for
UTME Registration.” Miss Juliana
Andrew Mayel highlighted the
challenges candidates face during
registration and proposed solutions,
while Mr. Innocent Ladan addressed
frequently asked questions.

The State Coordinator emphasized a
commitment to continuous
improvement in service delivery and
leveraging digital solutions, thanking
the SERVICOM staff for their
dedication and positive impact on
candidates.

The Kaduna NHQ Annex Office
SERVICOM team visited Zamani
College, Federal Government
College, Islamic Learning Centre,
G.G.S.S, and several other schools for
the sensitization program.

In Ogun State, the sensitization took
place at Baptist Girls' College
(Mission), Lisabi Grammar School,
and Patterson Memorial Baptist
Grammar School. School principals
expressed appreciation for the
initiative aimed at preparing
students for the upcoming UTME
registration.

The Ekiti State Office's JAMB
SERVICOM team engaged 148 senior
secondary students, emphasizing
the importance of accurate data to

avoid issues with admission into
tertiary institutions. Mr. Hassan
Lawal, the State Coordinator, urged
students to take the advocacy
campaign seriously.

In Zamfara, the JAMB SERVICOM
team visited Government Day
Secondary School, Danturai, and
Lala International School, Gusau, to
educate students on the UTME
registration process.

In Osun State, the advocacy
extended to Rehoboth Int'l School,
Global Leaders Int'l School, Unity
High School, and others.

In Akwa lbom State, the team, led by
Mrs. Chizoba Onyeneke, visited St
Brian's Model School, Cardinal
Ekanem Seminary, and Government
Technical College.

In Kogi State, the advocacy team
visited Harmony Secondary School,
Eagles Academy, and Government
Science Secondary School, Lokoja.
The Yobe State team also
conducted sensitization visits to
Government Day Secondary School
and Zaid Bin Thabit Memorial
School, Damaturu.

This year's Customer Service Week
has been memorable, providing
stakeholders with opportunities to
clarify important matters that could
impact the upcoming 2025 UTME
registration process.
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JOINT ADMISSIONS AND MATRICULATIONBOARD

National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja,
Nigeria.
Tel: 08123658955 , 08166335513  http://www.jamb.gov.ng

PROF.IS -HAQO.OLOYEDE, CON, FNAL
Registrar/Chief Executive

OFFICE OF THEREGISTRAR

JAMB/R/23)/VOL.28/8 9™ August, 2024

The Vice Chancellor/Rector/Provost,

MINISTERIAL DIRECTIVES ON THE RECOMMENDATIONS OF THE INTER-
MINISTERIAL INVESTIGATIVE COMMITTEE ON DEGREE CERTIFICATE MILLING:
REQUEST FOR IMPLEMENTATION

You are aware that the Federal Government through an inter-ministerial committee
had investigated the issues of certificate racketeering involving some foreign institutions around
Nigeria. The investigations also looked at the issue of illegal admissions by institutions in
Nigeria and the issuance of fake certificates by the institutions. The Hon. Minister of Education
has now directed the implementation of the recommendations contained in the report of the
investigation committee.

2. | therefore convey the directives of the Honourable Minister to the Board for
implementation of the following recommendations (a copy of the letter from the Hon.
Minister is attached):

i.  Enforce the mandatory requirement for all tertiary institutions in Nigeria to exclusively
conduct their admissions processes through the Central Admissions Processing System
(CAPS) under the auspices of the Joint Admissions and Matriculation Board (JAMB).

ii. Mandate all tertiary institutions in Nigeria to regularly submit their matriculation lists
to the Federal Ministry of Education not later than three months after matriculation
ceremonies through the dedicated channel of the Joint Admissions and Matriculation
Board (JAMB).

3. Consequently, the Board reiterates the Policy that under no condition shall any
candidate be admitted outside CAPS. Furthermore, the recent circular No.
JAMB/ADMS/DO/192/V.l dated 31* July 2024 by the Board, emphasizes that no illegal
admission will henceforth be condoned and any institution found to have admitted any
candidate outside CAPS will be made to face appropriate sanctions. This is in addition to the
forfeiture of the said admission with its legal implications.

Contd in Pg 17
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Contd From Pg 16

4. Each Institution is expected to promptly respond to JAMB analysis of its matriculation
list so that the list and the responses could be forwarded, as directed, to the Honourable

Minister of Education.

5. To further discuss this matter, the Board is arranging a virtual meeting involving all
the institutions and the officials of JAMB. The details will be communicated to you.

6. Accept the best regards of the Board, please.

Professorls -haqO . Oloyede, CON,FNAL

Registrar
A ) W
T _,‘-u'
FEDERAL MINIST OF EDUCEFI.
CHAice of the B LerTeli T e e
R “;q.[."-l’-.nllm' Eerrataniat Complos, Phese 1, B Wary, PiE 'l.:“b. Gary #* i
=" 1l | wel: +234 [0} D 6252 8O3 AC3GA -
= Email: pee@me.gov.ng; Wit wlion.gmng
FME/PS/344/C.ILI/I[ 16 15" July, 2024,
The Registrar/CEQ, B
Joint Admissions and Matriculation Board,
National Headquarters Complex,
Suleja Road,
Bwari
Abuja
R - 1GA

COMMITTEE ON DEGREE CERTIFICATE MILLING:
REQUEST FOR IMPLEMENTATION

You may recall that, following the publication of allegations of certificate
racketeering Involving some forglgn institutions, especially in Cotonou, Benin
Republic, and other countries, the Minlstry constiuted an Inter-Ministerial
Committee to investigate the allegations to find kasting solutions.

FJ The Committee has submitted Its Report and the Honourable Minister of
Education has approved Ibs recommendations for iImplementation.

3 [m that regard, [ hereby convey the request of the Honourable Minister for

the implementation of the following recommendabions of the Commities
1, Enforce the mandatory reguirement for all tertlary institutions i
Nigeria to exclusively conduct their admissions processes throudgt

the Central Admissions Processing System (CAPS) under the
auspices of the Joint Admissions and Matriculation Board (1AMB)

l.  ™andate all tertiary Institutions in Nigeria to regularly submit thei
matriculation lists to the Federal Mindstry of Education not
three months after matriculation cerémonies through the dedicated
channel of the Jolnt Admdssions and Matricuiation Board [JAMB)

4. You are kindly requested to Implement the above recommengations and
furnish the Ministry with implementation updates,

g Pleass, accept the assurances of my warm regards

Mrs. Didi Esther Walson-Jack, 00N, mni

Permanent Secretary
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JOINT ADMISSIONS AND MATRICULATIONBOARD

National Headquarters Complex, Suleja Road, Bwari, P.M.B. 189, Garki, Abuja,
Nigeria.
Tel: 08123658955 , 08166335513  http://www.jamb.gov.ng

PROF.IS -HAQO.OLOYEDE, CON, FNAL
Registrar/Chief Executive

ADMISSIONS
JAMB/ADMS/139/V.Ill 16 ™ October, 2024

The Vice Chancellor/Provost/Rector

ADMISSION OF CANDIDATES WITH MINIMUM ADMISSIBLE AGE OF 16 YEARS

Recall that the issue of the minimum age for admission in the nation’s tertiary institutions was
deliberated and decided at the 2024 Policy Meeting to be 16 years old for the 2024/25 academic
session. Subsequently, the cut-off date was put on the 31st of December 2024.

2. The Board has taken cognizance that, due to different reasons, some institutions expect the
2024/2025 admission to run through July 2025. Without compromising the standard or infringing
on the individual institution's admission policy, the Board has now decided to allow any willing
institution to admit candidates who will be 16 years old by the 31st of August 2025, so long as the

standards set by the institution qualify such candidate but couldn’t be admitted only because of age.

3. This is without prejudice to the decision of any institution that might have on its own, decided

on the minimum age of not less than 16 years which remains sacrosanct.

4, By this development, you are requested to harvest from your CAPS and send the list of
candidates who would be 16 years of age between 1st of January and 3 1st of August 2025 who are

eligible for admission (if any), not later than a week from the date on this letter to enable final decision.

NOTE:
i. This effort is to ensure equity because those whose 2024 admission would last till August
2025 would not be unduly favoured.
ii. Any institution that insists on its 16 years being within the year 2024 is completely free
to do so.

5. As always, please accept the best regards from the Board.

Mohammed A. Babaji
Director Admissions
For:Registrar
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PICTURES FROM THE JAMB SERVICOM CUSTOMER SERVICE WEEK CELEBRATION
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ATTENTION!IT!

CESSATION OF ILLEGAL/IRREGULAR ADMISSIONS

& All applications of admissions to First Degree, National Diploma,
National Innovation Diploma and the Nigeria Certificate in Education
into Full-Time, Distance Learning, Part-Time, Outreach, Sandwich
etc., must be processed ONLY through the Joint Admissions and
Matriculation Board (JAMB).

£ No Institution should advertise or sell “application forms” for
admissions into the programmes. Institutions should advise candidates
to R/ﬁ)gly to them through Joint Admissions and Matriculation Board
(JAMB). Duplication of application forms is NOT allowed.

Joint Admissions and Matriculation Board (JAMB) and the three ((:3)

& Regulatory Agencies (National Universities Commission (NUC)
National Board for Technical Education lgNB'I'_E) and National
Commission for Colleges of Education (NCCE) will ensure that all
Tertiary Institutions comply with this Ipollcy directive. Other
Professional Regulatory Agencies will also play a role in sanitizing the
process.

The duration of all Non-Full Time Studies must be maintained as
& approved by the Regulatory Agencies. This is generally not less than
one hundred and fitty percent (150%) of the equivalence of Full Time.

ADVERTORIALS

Institutions that desire to place advertisement can do so with the

& requirement that candidates who sat for the current UTME (or DE
candidates) should change to their institutions as First (1st) Choice
rather than requesting the candidates to purchase another application
formor appl}y. his is to prevent the issue of double registration which is
aviolation of the mandate of JAMB.

It should be reiterated that no Institution should advertise or sell

& “application forms” for admissions into the programmes listed above.
Institutions should advise candidates to apply to them through Joint
Admissions and Matriculation Board (JAMB). Duplication of application
formsis NOT allowed.

- J




