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PREFACE 

This handbook spells out clearly the Centres accreditation requirements, Registration 
requirements, Registration procedure, Examination instructions and Advisories for 
registration exercises for Computer-Based Testing (CBT) centres to be used for registration 
and conduct of the 2024 Unified Tertiary Matriculation examination (UTME)/Direct Entry 
(DE) exercise. 

It is therefore important that all CBT centres administrators digest this handbook to 
comprehend the details contained therein. 

All CBT centre administrators are advised to keep this handbook as a guide towards 
preparation for the 2024 UTME/DE exercise. 

Professor Is-haq Olanrewaju Oloyede, CON, FNAL 

Registrar 
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 20.0 ADVISORY ON EXTENDING THE SCOPE OF SERVICE FOR CBT CENTRES 
1. Following persistent request from CBT centres, the Board has approved that some services 

hitherto restricted to JAMB Offices be extended to other approved CBT centres. 

2. These services being extended now to the CBT centres are registrations for: 

(i) Part-time 

(ii) NOUN 

(iii) Sandwich 

(iv) Distance learning 

3. The following steps are to be followed by each centre while attending to these categories of 
candidates: 

a. First create profile for the candidate (note that profile creation is free) 

b. Login to the candidate's profile on e-facility 

c. Expand the Other Registrations tab and select the appropriate registration for the 
candidate. 

d. Follow the prompts to make payment using the candidate's ATM card (do not collect any 
candidate's card details, let the candidate be the one to enter his/her card details) 

e. After payment, the centre will proceed and register the candidate on the registration app 
platform and print out registration slip. 

f. For candidates of 2017 onwards, after registration, only registration slip is given to 
them, the candidate registration information goes straight to CAPS. 

g. For candidates of year 2016 and pre 2016, after registration, the centre is expected to give 
them both registration slip and an Indemnity form. 

h. The service charge for this type of registration is N700. 

4. Candidates for 2024 UTME/DE registration are to complete a registration template: 

a. Registration template must be scanned and uploaded. 

b. The original registration template MUST BE GIVEN BACK TO THE CANDIDATE AND NOT KEPT 
BY ANY CENTRE. 

5. The following rules must be complied with by every JAMB office and approved CBT 
centres: 

a. No centre should write down or copy any vital data of any candidate such as card details, 
profile code, password, GSM, or registration number. 

b. Centres are to collect not more than N700 service charge for OTHER REGISTRATIONS SUCH 
AS SANDWICH, PART-TIME, NOUN AND DISTANCE LEARNING. Note that N3,500.00 is paid 
by card to Remita and N700 for CBT centre BUT NO CHARGE FOR UTME 

c. Candidate's passport must be captured on white or off white background. 

d. Each registration point must have dual screen. One screen should face the candidate. 

e. Registration can take place only at the centre's registered address. (no movement of 
SIM/Router to another location) 

f. Centres should have at least 10 REGISTRATION POINTS for attending to candidates. 

g. Centres should avoid mixing up details of candidates. They should attend to one 
candidate at a time per point and carefully upload the candidate's template form. 

h. Registration should not be done by proxy especially during fingerprint capturing. 
Candidates must be physically present to be registered. 
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i. Candidates that have defects on their hands or difficulty capturing their fingerprint 
should be directed to the nearest JAMB OFFICE FOR NECESSARY ACTION 

j. Parents/Guardians are not to follow candidates into CBT centre premises. 

k. CBT centres should not serve as NIMC enrolment centre/agent during the UTME/DE 
registration. 

l. Access code or login details should not be shared with another person. 

m. None of the registration materials (reading text) should be sold to anybody. 

6. Do not write down or copy any vital data of the candidates such as card details, profile code, 
password etc. 

 21.0 PROCEDURE FOR 2024 REGISTRATION 
The Unified Tertiary Matriculation Examination (UTME) registration exercises is scheduled 
for 15th January to 24th February 2024.  

 
        Sale of 2024 Direct Entry (DE) application documents and E-PIN vending would commence from 

Wednesday, 28th February, 2024 and end by Thursday, 28th March, 2024 and would only be at the 

Board’s State and Zonal Offices. 

      21.1    Step by Step Procedure for The Purchase Of 2024 UTME/DE Registration Documents  

                      Creation of Profile 

i. Every candidate would require the use of a unique phone (mobile) number (SIM) for the process 
of registration. The unique phone number can be used by one candidate only. (Note: This number 
(SIM) remains your unique identification for all your transactions with the Board for present and 
future transactions/applications). 

 

ii. Candidate will send his/her National Identification Number (NIN) by text (SMS) to either 55019 or 
66019 from his/her personal GSM number. For instance, write the word “NIN” then space and add 
your 11-digit NIN Number and send to 55019 or 66019 in this format (NIN 00123456789). There 
should be a space between the word “NIN” and your 11-digit NIN (Note that the number must not 
have been used by another person to register for UTME/DE in the past). Do not use Post-paid or 
special bundle package lines. They do not work unless specially loaded with credit. 

 

 

 

 

 

 

 

iii. A Profile Code of 10 characters will be received by the candidate on the same telephone (SIM) 
number. Returning Candidates for previous years will still receive same profile code on the same 
number previously used. Note that the profile remains the same for the candidate for present and 
future application with the Board. 

 CHECK YOUR DATA WITH NIMC TO ENSURE YOUR DETAILS AGREE WITH YOUR CLAIMS 

BEFORE CREATING YOUR PROFILE AS THERE WOULD BE NO CHANGE OF NAME AND 

DATE OF BIRTH. FOR 2024, CHANGES IN DATA BY NIMC WILL BE UPDATED ON JAMB 

RECORDS. HOWEVER, REPLACED DATA SHALL BE TRACKED AND REFLECTED AS FOOT 

NOTE ON THE CANDIDATE’S PROFILE. 
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iv. The phone (mobile) number used for the text message is automatically tied to the Candidate’s 
name and will be used in all communication relating to each candidate’s 2024 and future 
Application, Examination and Admission. CANDIDATES SHOULD NOTE AND ALWAYS REMEMBER 
THE SIM-NUMBER USED. IT IS OF UTMOST IMPORTANCE FOR SUBSEQUENT COMMUNICATION 
WITH THE BOARD 

 

BY OBTAINING UTME APPLICATION DOCUMENTS, A CANDIDATE HAS ACCEPTED 

TO RECEIVE TEXT MESSAGES FROM JAMB (55019 or 66019) EVEN WHEN THE 

“DO NOT DISTURB” (DND) IS ACTIVATED 

 

v. Candidate will present the profile code at the point of procurement of application document (from 
Banks, MMOs, MFBs, Switches, USSD Partners). An e-PIN is then sent as text message to the 
candidate’s phone. 

 

vi. Candidate will present the Profile code and e-PIN at any JAMB accredited CBT Centre for 
registration. 

 

vii. The application cannot be completed until the candidate's biometrics (all ten fingers) are captured 
and photograph taken physically (No submission of passport photograph). Successful capture of 
biometrics and photograph will authorise a candidate to print his/her e-registration slip (Candidate 
must use at least two fingers; any of the two can be used to print his/her registration slip. The 
fingerprint verification shall be required for any further transaction with JAMB on the candidate's 
profile.  

viii. SELF SERVICE: Candidates who are computer-literate can register directly unaided   at JAMB 

offices/PRCs. 

 

 

 
 

ix. Only candidates, whose biometric verification is successful on examination day would be permitted 
to sit the UTME/DE. No parent or any proxy is allowed to make any transaction on the candidate's 
profile. 

 

x. Candidates with biometric challenges can only register at JAMB National Headquarters, Abuja. 
Arrangements should be made for this through JAMB State Offices. Candidate with biometric 
challenges would sit the examination in Abuja on the last day of the national examination calendar. 

  

                          Ticketing (Free Complaints) 

For ALL complaints on JAMB processes, a candidate should create a support ticket at 

(https://www.jamb.gov.ng by selecting the Quicklinks, and then Ticket/Support with his/her e-

mail address with the Board. The candidate then provides his/her name, phone number as well 

GROUP REGISTRATION OF CANDIDATES IS NOT ALLOWED! 
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as the nature of the complaint, and selects a complaint area on a drop-down and then summarizes 

the nature of the complaint. He/she should also attach supporting documents (if available). 

 

COMPLAINTS FROM 3RD PARTIES ARE MERELY NOTED. WRITING OF LETTERS IS NOT 

NECESSARY. RATHER, ALL COMPLAINTS SHOULD BE CHANNELLED THROUGH THE 

TICKETING SYSTEM FOR PROMPT ATTENTION AND DOCUMENTATION. 

 

 

For complaints relating to NIN (e.g., a candidate sends a message to 55019 or 66019 to create a 

profile but does not receive any response or receives a wrong data, he/she can follow the same 

process on the ticketing platform and click on 2024 NIN-related issues, then select the related 

topic on the drop-down.) 

 

Candidates and the general public are to note that nobody can help with admission or upgrade 

of scores; they would only deceive and defraud those who patronise fraudsters. Therefore, 

passwords should not be released to anyone by the candidates. 

 

22.0            REGISTRATION CENTRES 

 
i. Registration is carried out only at the accredited Computer-Based Test Centres (CBT) and 

Professional Registration Centres (PRC).  

ii. Each candidate should visit any accredited CBT centre (the list of accredited centres is on the 

Board’s website (htpps://www.jamb.gov.ng and JAMB offices), with his/her profile code and e-PIN. 

iii. Facilities exist in ALL JAMB State Offices for self-service for candidates with good digital skills 

22.1    Registration Process at CBT Centres 

The candidate presents the e-PIN at any JAMB accredited CBT Centre for completion of 
registration. The candidate’s details as on NIMC data base are displayed on his/her phone 
automatically on the input of the e-PIN by the CBT centre. Also, e-Mail Address is required 
for UTME/DE registration. 

Candidates are to: 

i. pay NOT more than N6,200 for UTME/DE without Mock, N7,700 for UTME/DE with Mock at 
the point of PIN       Vending. 

ii. Provide choice of institutions and programmes (disciplines). 

iii. Provide qualification with grades and dates, if not awaiting result. 

iv. Upload relevant certificates, if not awaiting result. 

v. O/Level and or A/Level grades are to be provided by candidates. Candidates who are awaiting 

CANDIDATES ARE ADVISED TO REFRAIN FROM APPLYING HENNA OR ANY OTHER ART WORKS ON THEIR 

FINGERS/HANDS DURING UTME/DE REGISTRATION AND EXAMINATION TO AVOID BIOMETRIC VERIFICATION 
CHALLENGES 
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results should supply the results online as soon as they are available on JAMB's portal. No 
recommendations from any Institution will be considered by JAMB if the candidate has not 
supplied his/her result on the portal of JAMB. 

vi. Supply JAMB registration number for previous institutional certificates for DE only 

vii. Provide UTME subjects and choice of examination town(s) for 

a) Mock examination (optional) 

b) UTME (actual examination) 

viii. Do picture capture (no scanning of passport photograph) 

ix. Do Biometric enrolment (ten fingers) 

x. Candidates are required to select the type of secondary school attended from the drop down. 

xi. Review entries and confirm correctness. 

xii. Print Registration Slip USING BIOMETRIC AUTHENTICATION 

xiii. Collect, at no other cost, the reading text. 

xiv. Each Candidate is to collect his/her e-slip at the end of registration as evidence of registration. 

xv. There will be no offline registration, as all the accredited CBT centres have been empowered for 
real time online registration. No candidate should register at any centre other than the 
accredited CBT centre and JAMB State Offices. Any candidate who is registered outside approved 
CBT centres will be identified and disqualified. 

xvi.  Remember candidates with biometric challenges must be directed to the Zonal Offices as they can 
only register and take the examination at JAMB Headquarters in Abuja 

xvii. Deaf candidates must be indicated as such. 
 

       23.0  DATES FOR UNIFIED TERTIARY MATRICULATION EXAMINATION 

The 2024 UNIFIED TERTIARY MATRICULATION EXAMINATION will commence on Friday, 
19th and end Monday, 29th of April 2024. 

        23.1      VENUES FOR UNIFIED TERTIARY MATRICULATION EXAMINATION/ APTITUDE TEST 
The venue of the examination will be at any centre in the candidate's chosen examination 
town(s). 

 

 

 

      24.0    OPTIONAL MOCK-EXAMINATION 

The Board has scheduled the conduct of a Mock examination in accredited CBT centres to 
prepare and familiarise INTERESTED candidates with the CBT environment. Interested 
candidates are advised to indicate their interest in the Mock examination by the choice of e-
Pin bought during registration. The fee for the Mock examination will be collected by the 
Board and paid to the centre. 

JAMB DOES NOT POST ANY CANDIDATE TO ANY EXAMINATION TOWN (OR GROUP OF TOWNS) 

OTHER THAN THE ONE CHOSEN BY THE CANDIDATE AT THE POINT OF REGISTRATION. HOWEVER, 

CANDIDATES ARE ADVISED TO REGISTER EARLY BEFORE THE AVAILABLE SPACES IN THEIR TOWN OF 

CHOICE OR GROUP OF TOWNS ARE EXHAUSTED AND MAY THEREFORE NO LONGER BE AVAILABLE. 
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The MOCK Examination will be conducted on Thursday, 7th March, 2024. 

No Association or body is permitted to run any mock examination on behalf of JAMB. 

      25.0      GENERAL INFORMATION 

                    Eligibility Checker 

It is important that candidates check the requirements before commencing the application process. 

The eligibility checker assists candidates with options of programmes (courses) based on their 

qualifications. Therefore, candidates are to: 

SCAN THE QR CODE ON THE REGISTRATION SLIP TO ACCESS IBASS FOR THE  

e-BROCHURE/e-SYLLABUS AND FREE E-COPY OF THE READING TEST 

 ALTERNATIVELY, visit https://www.jamb.gov.ng select Quicklinks, and then IBASS to access the e-

Brochure/e-Syllabus and e-copy of the Reading Test. They are also available on the Android Mobile 

App (JAMB IBASS) from the Google Play Store. 

Multiple registrations are not allowed. Candidates who register more than once will be 
identified and disqualified. 

Candidates should note that they are required to be present and take live photograph which 
will be embossed on their result slips and admission letters.  

No scanned/stapled passport photograph is allowed. 

 
         Candidates are to note that irrespective of their choice of programme, they will also be tested         

on a general text: “The Life Changer” by Khadija Abubakar Jali. All Candidates are also expected 

to read the text which is now issued as an e-book for free. 

Due to the prevailing economic reality, the Board would, in 2024, issue for free, e-copy of the 

reading text to candidates through the following approved channels: 

 JAMB Website 

 Candidate’s e-mail 

 Candidate’s Profile 

 QR code on Registration Slip 
 

Candidates/Officials would not be allowed to enter into the examination centre with 
wristwatch, telephone, electronic device, or any pen/biro. Only pencil is allowed. 

Candidates are warned that the Board does not require nor authorise the services of ANY 
cyber cafe or establishment other than the accredited CBT centres for this exercise. 

26.0 REGISTRATION PROCESS 

Candidate's registration process involves biometric registration. Each candidate's ten (10) 
fingerprints are captured during the registration in addition to the passport image. 

 

https://www.jamb.gov.ng/
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  26.1   The e-Registration Slip 

After successful registration, candidates are expected to print their e-Registration Slips. The 
e-Registration Slip contains basic registration details of a candidate. 

It is divided into four main parts: 

a. Personal details 

b. Examination details 

c. UTME subjects 

d. Choice of Institutions/Courses 

Worthy of note is that the slip contains the passport size photograph of each candidate with the  

watermark “UTME 2024” on it and Computer-Based Test written vertically on the right side of 

the slip. It also contains the two QR codes for the e-book (reading text – ‘Life Changer’) and 

Ibass. Any e-Registration Slip without these features is NOT genuine. 

The Registration Number consists of twelve (12) digits and two (2) letters e.g.,     
202430074987JA as specified below. 

 1st to 4th digits – Year of examination 

 5th to 12th digits – Serial Number 

 Last two letters – “Alpha-check digit”. 

The examination number consists of a letter and eight (8) digits e.g., C02801005. 

 1st to 3rd digits indicate Centre Code/Number 

 4th to 5th digits indicate Session ID 

 6th to 8th digits indicate Candidate's seat number. 
The first 6 alphanumeric numbers of the candidate's examination number represent the code for the 

centre number of the candidate. 
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26.2 SAMPLE OF UTME E-REGISTRATION SLIP 

 

 
 

 

Note: The sample of 2024 e-registration slip which contains two QR codes will be distributed 
later. 
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27.0      OTHER VITAL DE REGISTRATION RULES  

a) DE candidates, who are not awaiting results, must have uploaded their A’ level qualification, O’level 
results and DE Registration Template at the point of registration. 
 

b) DE candidates, will not be processed for admission until such claimed results are uploaded and 
verified by the awarding institutions on JAMB platform (CAPS MAIL)  

 

c) DE candidates, who are at the point of registration are awaiting A’level results of 
IJMB/JUPEB/NABTEB, must have uploaded their Admission Letter and Registration Template at the 
point of registration. 
 

d) Applicants with Cambridge certificates of pre-2018 examination year should visit Cambridge 
directly for verification. This verification exercise may take up to 28 days (as specified by the 
awarding body) after which the verification result will be forwarded to the Board. The verification 
will be reflected in the e-Facility profile of the DE candidate. 

e) Statement of results (in lieu of certificate) is accepted for registration only within 3 years of the 

date of award. 

f) Upgrade from UTME to DE is available only to candidates, whose DE results have not been released 

at the point of UTME registration and who must have indicated at the point of registration that 

he/she is awaiting A’level results.  The particulars of which he/she must have supplied and 

contained in the uploaded registration template 

 

g) Candidates are hereby advised to constantly check their A’ level admission status in their e-facility 
profile, where it will show the status of verification by NIPEDS indicating “CLEARED” or NOT 
“CLEARED’’ with the reason(s) for non-clearance due to discrepancies such as in name, grade, 
subject etc., which will be explicitly stated. 

 

   28.0          ADDITIONAL VITAL REGISTRATION RULES 

28.1 Candidates are not permitted to register more than once. In the event of any error during the registration 

process, such candidates are to seek correction from the Board and not to obtain a fresh application as 

duplication of application vitiates all the applications. 

28.2 Registration can only be done at JAMB-approved Centres across the country. Any candidate who 

registers outside the approved centres does so at his/her own risk.  

28.3  Non-candidates, including parents/guardians or any proxy are NOT allowed to transact any business on 

any candidate's profile. Any candidate, who makes his password, profile code or other security codes 

available to another person (parents, friends, tutorial teachers, fraudsters etc.) is liable for any alteration 

done by such other person(s).  
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29.0      ADVISORY ON GUIDELINES FOR REGISTRATION OF 2024 UNIFIED TERTIARY           
MATRICULATION EXAMINATION/DIRECT ENTRY REGISTRATION EXERCISE 

New policy guidelines have been initiated by the Board to improve registration process. 
Please find below the update on the procedure for 2024 UTME/DE Registration Exercise. 

 

1. Computer Based Test centres would be allowed to have two (2) additional accredited 
registration outlets within the state. 

2. Three (3) SIMs may be issued to each centre on application and meeting satisfactory conditions 
of such application.  

3. The Computer Based Test Centre should note that under no circumstance should cyber cafes 
and tutorial centres be involved in the registration exercise. If violated, the Computer Based 
Test Centre will be sanctioned. 

4. Computer Based Test Centres should furnish the JAMB Zonal Director/State Coordinator with 
the full address(es) of the registration outlets detailing the street name, landmark, and 
plot/house number (this should not be located on the same street of an existing Accredited 
Centre). 

5. As part of the requirements for printing of registration slip, a candidate must use at least two 
fingers for verification to print his/her slip. The two successful verification fingers will be 
indicated on the registration and examination slips. 

6. All candidates with Biometric challenge should be referred to JAMB Office in the State. 

7. It is compulsory for all Computer Based Test Registration Officers’ biometric to be captured as 
part of registration process. 
 

30.0      ADVISORY FOR MONITORS GOING ON 2024 UTME/DE REGISTRATIONS 

1. All UTME/DE candidates are to receive their profile codes and vended pins through SMS (Not 
written on paper). 

2. The service charge for 2024 UTME/DE registration is to be paid by the candidates at the 
point of PIN VENDING. NO CENTRE IS TO CHARGE ANY CANDIDATE ANY MONEY AGAIN FOR 
2024 UTME/DE REGISTRATION. The Board shall remit what is due to each centre every 
Friday throughout the registration period. 

3. Each Candidate after registration is to be given an e-copy of the reading text. 

4. Candidates for 2024 UTME/DE registration are to complete a registration template: 

a. Registration template must be scanned and uploaded. 

b. The original registration template MUST BE GIVEN BACK TO THE CANDIDATE AND NOT 
KEPT BY ANY CENTRE. 

5. The following rules must be complied with by every JAMB office and approved CBT centre: 

a. No centre should write down or copy any vital data of any candidate such as card 
details, profile code, password, GSM, or registration number. 

b. Centres are to collect not more than N700 service charge for OTHER 
REGISTRATIONS SUCH AS SANDWICH, PART-TIME, NOUN AND DISTANCE LEARNING. 

c. Candidate's passport must be captured on white or off-white background; 
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d. Each registration point must have dual screen. One screen should face the candidate; 

e. Registration can take place only at the centre's registered address. (no movement of 
SIM/Router to another location); 

f. Centres should have at least 10 REGISTRATION POINTS for attending to candidates; 

g. Centres should avoid mixing up details of candidates. They should attend to one 
candidate at a time per point and carefully upload the candidate's template form; 

h. Registration should not be done by proxy especially during fingerprint capturing. 
Candidates must be physically present to be registered; 

i. Candidates that have defects on their hands or difficulty capturing their fingerprint 
should be directed to the nearest JAMB OFFICE FOR NECESSARY ACTION; 

j. Parents/Guardians are not to follow candidates into CBT centre premises; 

k. CBT centres should not serve as NIMC enrolment centre/agent during the UTME/DE 
registration; 

l. Access code or login details should not be shared with another person; and 
None of the registration materials (reading text, CD etc) should be sold to anybody. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


